dPtitio
September 16, 2014

Montana Health Care Programs Notice
Mental Health Centers, 1915(i), and PRTF Providers

Montana Child and Adolescent Needs and Strengths
(CANS)

All youth, regardless of insurance carrier, may be entered in the electronic Montana CANS
System (MCS).

* Youth receiving Medicaid may be entered using their Medicaid number.
» For youth with any other form of insurance, the provider must contact the Children’s Mental Health
Bureau to receive a data input number.

To request a data input number, contact Robin Albee at 406-444-2727, the State's secured ePass File
Transfer System, or via fax at 406-444-5913. This information is considered personal health
information (PHI) therefore must not be e-mailed through the State's standard e-mail system.

Contact Information

If you have any questions, please contact Robin Albee at RAlIbee@mt.gov or 406-444-2727 in
the Children’s Mental Health Bureau.

For claims questions or additional information, contact Provider Relations at 1-800-624-3958 (toll-free,
in/out of state) or 406-442-1837 (Helena) or via e-mail at MTPRHelpdesk@xerox.com.

Visit the Montana Medicaid Provider Information website at http://medicaidprovider.hhs.mt.gov.
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